The optimal
communication
recipe to get
consumers to bite

O

cowsomev‘s 310 thy
Joyce van Heeswijk s KI M QAOU" p\‘OdUCtS Y
17 March 2021 decision behavior experts  DELVERY ',ﬂ LA



Hi!

K. o"Lg{eg"cpf
the consumer goods

team at SKIM in Europe

Pricing & Portfolio

New Product Development
Communications

Decision Journey

Advanced Analytics

O
SKIM

decision behavior experts




NPD
Challenge:

get creature(s)
of habit to try
your product

SKIM HabituatDeliberate Decision Lo

op

SKIM



