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https://info.skimgroup.com/hubfs/Marketing%20Files/Campaign%20Specific/SKIM%20Events%202018/SKIMspiration%20Europe%202018/Future%20technology%20trends%20that%20will%20dominate.mp4
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The environment in which
consumers make decisions 

has changed forever



Digital disruptions =
More consumer 
options



B2C subscription industry 
has been growing at 200% 

annually since 2011

…new business models



Understanding how consumers
make decisions

Stated
behaviour

Real
behaviour



Challenge
your digital 
knowledge

The use of 
Artificial 
Intelligence

17.15 – 17.45 h
Drinks and 
Appetizers

Driving 
digital 
success

2x Google
Home Mini
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